
In our continued effort to improve customer and dealer relations, Cal Spas actively sought after and attained ‘Spasearch Certified’ status. To achieve this award, Cal Spas 
was audited by an independent research firm retained by Spasearch to identify hot tub manufacturers that consistently provide a superior buying experience. Cal Spas 
audit results showed a high level of customer satisfaction with Cal Spas products and service.  As part of the certification requirements, customers were asked about their 
satisfaction with product quality, reliability, ease of use, value and overall satisfaction with their Cal Spas purchase.  Customers also assessed their experience with the Cal 
Spas Dealer—noting their satisfaction with the dealer’s professionalism, product knowledge, and installation and delivery services. What’s more, the majority of customers 

indicated they would RECOMMEND Cal Spas to a friend.
 

‘Spasearch Certified’ status serves Cal Spas dealers by distinguishing them in the marketplace—and it serves customers by enabling them to find a trustworthy dealer that 
has consistently delivered top quality products and service.

For the FOURTH Year in a Row
ONLY THE TOP 10% OF HOT TUB MAKERS IN NORTH AMERICA 

ACHIEVE THIS DISTINCTION
‘Spasearch Certified’ Status Earned by Only 10 Out of 175 Manufacturers
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